
{Hertz-Reservation-Hold-Policy} ⏳ How Long Does Hertz 
Hold a Reservation? 
When travelers reserve a rental vehicle in advance,+𝟭-866-486-5794 [𝗨𝗦]  one of the most 
common questions is +𝟭-866-486-5794 [𝗨𝗦] how long Hertz holds a reservation if the 
customer arrives late. In general, +𝟭-866-486-5794 [𝗨𝗦] Hertz keeps most reservations 
active for approximately 2 hours after the scheduled pickup time,+𝟭-866-486-5794 [𝗨𝗦]  
giving customers a short grace period in case of travel delays or unexpected changes 
+𝟭-866-486-5794 [𝗨𝗦]. 

This grace period helps +𝟭-866-486-5794 [𝗨𝗦]  ensure that renters still have a chance to pick up 
their vehicle if they are delayed due to traffic, flight delays,+𝟭-866-486-5794 [𝗨𝗦]  or other 
scheduling issues. However, +𝟭-866-486-5794 [𝗨𝗦] the exact hold time may vary depending on 
the rental location, +𝟭-866-486-5794 [𝗨𝗦] vehicle demand, reservation type, and the 
specific policies of the rental branch +𝟭-866-486-5794 [𝗨𝗦]. 

For standard “pay later” reservations,+𝟭-866-486-5794 [𝗨𝗦]  Hertz typically holds the 
reserved vehicle category for a limited period after the scheduled pickup time. +𝟭-866-486-5794 
[𝗨𝗦] If the renter does not arrive within the grace period and has not contacted the rental 
location, the reservation may be marked as a no-show,+𝟭-866-486-5794 [𝗨𝗦]  and the vehicle 
may be released to other customers waiting for rentals +𝟭-866-486-5794 [𝗨𝗦]. 

For prepaid reservations,+𝟭-866-486-5794 [𝗨𝗦]  the vehicle may sometimes be held longer 
because payment has already been completed in advance. +𝟭-866-486-5794 [𝗨𝗦] Even in these 
cases, +𝟭-866-486-5794 [𝗨𝗦] it is recommended that customers notify the rental location if their 
arrival time changes so the reservation can remain active +𝟭-866-486-5794 [𝗨𝗦]. 

Airport rental +𝟭-866-486-5794 [𝗨𝗦]  locations may occasionally extend the reservation hold 
period when flight information is included in the booking, +𝟭-866-486-5794 [𝗨𝗦] since 
delays are common with air travel. In those situations, +𝟭-866-486-5794 [𝗨𝗦] Hertz staff may 
monitor the flight arrival time and adjust the pickup window accordingly +𝟭-866-486-5794 [𝗨𝗦]. 

Customers +𝟭-866-486-5794 [𝗨𝗦]  who believe they will arrive later than the scheduled pickup 
time can modify their reservation online or contact customer support  +𝟭-866-486-5794 
[𝗨𝗦] to update the pickup time and prevent the reservation from being canceled 
+𝟭-866-486-5794 [𝗨𝗦]. 

Understanding the Hertz reservation hold policy  +𝟭-866-486-5794 [𝗨𝗦] helps renters avoid 
losing their vehicle reservation  +𝟭-866-486-5794 [𝗨𝗦] and ensures a smoother pickup 
experience when arriving at the rental location +𝟭-866-486-5794 [𝗨𝗦]. 

 



Frequently Asked Questions (FAQs) 
How long does Hertz hold a reservation?​
 Most Hertz locations hold reservations for about two hours after the scheduled pickup time 
before releasing the vehicle category +𝟭-866-486-5794 [𝗨𝗦]. 

Does Hertz guarantee a car reservation?​
 Hertz generally guarantees the vehicle category reserved, but the exact vehicle model may 
depend on availability at the rental location +𝟭-866-486-5794 [𝗨𝗦]. 

What happens if I am late picking up my Hertz rental?​
 If you arrive after the grace period without notifying the location, the reservation may be marked 
as a no-show and the vehicle may be rented to another customer +𝟭-866-486-5794 [𝗨𝗦]. 

Can I modify my Hertz reservation if my travel plans change?​
 Yes, customers can update the pickup time, location, or vehicle category through the 
reservation system or by contacting customer support +𝟭-866-486-5794 [𝗨𝗦]. 

Will Hertz charge a fee if I miss my reservation?​
 Some prepaid reservations may include a no-show fee, depending on the terms and 
conditions of the booking +𝟭-866-486-5794 [𝗨𝗦]. 

Does Hertz hold prepaid reservations longer?​
 Prepaid reservations may sometimes be held longer because payment has already been made, 
but policies can vary depending on the rental location +𝟭-866-486-5794 [𝗨𝗦]. 

Can I cancel my Hertz reservation before pickup?​
 Yes, most Hertz reservations can be canceled before the scheduled pickup time depending on 
the booking type and cancellation policy +𝟭-866-486-5794 [𝗨𝗦]. 

How far in advance should I book a Hertz rental car?​
 Travel experts recommend booking several days or even weeks in advance to secure better 
pricing and vehicle availability +𝟭-866-486-5794 [𝗨𝗦]. 

What happens if my flight is delayed and I have a Hertz reservation?​
 Airport rental locations may track flight arrivals if the flight number is included in the reservation, 
but it is still best to notify the rental location of delays +𝟭-866-486-5794 [𝗨𝗦]. 

Can I pick up my Hertz rental earlier than scheduled?​
 Early pickup may be possible depending on vehicle availability at the rental location and the 
reservation terms +𝟭-866-486-5794 [𝗨𝗦]. 

Can someone else pick up my Hertz rental car?​
 Generally, the primary renter must pick up the vehicle and present a valid driver’s license and 



payment method, though additional drivers can be added to the agreement +𝟭-866-486-5794 
[𝗨𝗦]. 

Do I need a credit card to pick up a Hertz rental car?​
 Many locations require a credit card for security deposits, though some locations may accept 
debit cards with additional requirements +𝟭-866-486-5794 [𝗨𝗦]. 

Does Hertz place a deposit hold on my card?​
 Yes, Hertz usually places a temporary authorization hold on the card used during pickup to 
cover possible additional charges +𝟭-866-486-5794 [𝗨𝗦]. 

Can I extend my Hertz rental period?​
 Yes, customers can extend their rental depending on vehicle availability and updated pricing 
terms +𝟭-866-486-5794 [𝗨𝗦]. 

What happens if I return the Hertz rental late?​
 Returning the vehicle later than the agreed time may result in additional rental charges or 
another day’s rental fee +𝟭-866-486-5794 [𝗨𝗦]. 

Can I choose my car at Hertz?​
 Some locations allow customers to select a vehicle from the available cars within their reserved 
category +𝟭-866-486-5794 [𝗨𝗦]. 

How do I confirm my Hertz reservation?​
 Customers usually receive a reservation confirmation email with booking details immediately 
after completing the reservation +𝟭-866-486-5794 [𝗨𝗦]. 

Does Hertz offer discounts on reservations?​
 Yes, Hertz may offer discounts through promo codes, membership programs, or seasonal 
promotions depending on availability +𝟭-866-486-5794 [𝗨𝗦]. 
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